
AMERICA’S AUTO AUCTION ATLANTA NEW ARBITRATION RULES

EFFECTIVE APRIL 25, 2024

All units sold for $1500 and under are automatically red light regardless of  
announced light or condition.  In addition, units sold for $1500 or less are not  
eligible for arbitration for unannounced frame or structural damage.  All units 
sold for more than $1500 will fall under the normal arbitration guidelines as well 
as the normal frame and unibody arbitration policy.

In addition, our third party inspection fee will be increasing to a $200 minimum 
fee.  However, depending on the type of vehicle and where it needs to be sent 
out this amount could be higher.  Our arbitration department will you know prior 
to the unit going to third party if the fee will be higher than the new minimum fee.  

NEW AUCTION POLICY - EFFECTIVE APRIL 25, 2024

In order to protect our buyers and to ensure that vehicles purchased online are in 
the condition presented when the vehicle crosses the block, all units purchased 
online will be automatically put into inspection if they qualify.  The vehicles will 
have a 7 day inspection on qualifying units or the sale day inspection for all oth-
ers.  If you wish to decline the PSI, please let us know as soon as possible.

Any unit without a condition report will be subject to in-lane rules.

Any unit without a condition report that does not have an inspection before  
5:00 PM EST will be considered AS-IS and not eligible for normal arbitration.
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