ARBITRATION

<$3000
AS-IS

Vehicles sold for less than
S3000 with the “RED-LIGHT” or
with an “AS-IS” announcement
do not qualify for arbitration for
frame or mechanical issues.
Vehicles that start with the
“GREEN-LIGHT" qualify for
arbitration regardless of sale
price.

SALE-DAY
GUARANTEE

GKAA offers limited assurance
beyond sale-day on dealer units
10 years and older and/or over
150,000 miles unless pre-
inspected/certified.

All units over 150,000 miles or
over 10 years old are sold “AS-
IS” by default, and are only
eligible for sale-day limited
inspections if announced instead
with “SALE-DAY GUARANTEE.”

An announcement of “SALE-
DAY GUARANTEE" is required
to initiate arbitration on
powertrains modified for
track/racing or extreme terrain.
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COLD-START
ENGINE NOISE

GKAA will no longer allow
arbitration on cold-start engine
noise for units over 125,000
miles.

CVT
TRANSMISSIONS

For arbitrations regarding
operability issues with
Continuously Variable
Transmissions (CVTs),
Seller/Auction liability is limited
to a payout of 50% of wholesale
cost to repair, as determined by
the auction.

ONLINE SALES

Units sold online are subject to
arbitration for mechanical/frame
issues on sale day only unless a
PSl is ordered.
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6 EXOTIC & LUXURY BRANDS

These exotic brands are not eligible for PSI, and only subject to sale-day

arbitration:
o Alfa Romeo o Maserati
o Aston Martin o Maybach
o Bentley o McClaren
o Bugatti o Polestar
o FIAT o Porsche
o Ferrari o Rivian
o Lamborghini o Rolls-Royce
o Land Rover o Sterling
o Lotus o Tesla
o Lucid o Triumph

GKAA reserves the right to evaluate powertrain concerns on vehicles of
certain luxury/rare brands with 3rd party dealerships. Please understand
there may be delays in the finalization of an arbitration due to 3rd party
availability for the following brands:

o Acura o Jaguar

o Audi o Lexus

o BMW o Mini

o Genesis o Mercedes-Benz
o Infiniti o Volvo
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INITIATING AN ARBITRATION?

Instead of calling, NAAA Policy now states that all
arbitration initiations must be done in writitng.

To make this accessible to all of our customers, we have
created a couple of different options for our customers.

The easiest, quickest way to initiate an arbitration is to
send an email with pictures and the main complaint to:

arb.gkaa@americasaa.com

The arbitration office also has a small kiosk where you can
fill out an online form and submit it while you're here in
person. Below is a QR code that will take you directly to the
online form as well.

Either of these options will initiate the arbitration and
notify the team of the complaint.
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POST-SALE INSPECTION
PRICING

$0-$2,000 $0-$2,000

$2,001 - $5,000 $2,001 - $5,000

$5,001-$10,000 $5,001-$10,000

$10,001 - $20,000 $10,001 - $20,000

$20,001+ $20,001+
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Additional Guidelines

GKAA offers these supplemental statements to clarify
responsibility and expectations with the arbitration process:

» Sale-day limited PSIs examine upper and lower engine, transmission, differentials,
transfer case (if applicable), and frame/unibody for qualifying arbitrable conditions.

» GKAA reserves the right to repair or provide compensation for repair on any
relevant arbitration claim. All repair work or compensation is based on Auction
wholesale pricing, at $95/hr labor.

» GKAA does not reimburse for transportation unless explicit arrangements are made.

» Vehicles may not be arbitrated based solely on information provided in Electronic
Data Vehicle Histories (EDVH). GKAA does not use, arbitrate, or require
announcement for CarFax data.

» Condition Reports are for your convenience. Condition Reports will not be used in
arbitration claims for units purchased in-lane.

» The presence of an active check engine light alone is not enough to justify
arbitration on green- or yellow-light units. The unit must experience drivability issues
or require immediate corrective service exceeding the NAAA arbitration threshold
($800) to qualify for arbitration.

» Advanced diagnostics may be required to determine whether certain symptoms
require repairs that would qualify for arbitration (e.g. engine misfire). Seller is
expected to pay for diagnostics if a concern is found to be a valid undisclosed
qualifying condition. Other payment arrangements must be agreed upon prior to
diagnostic service being performed.
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GKAA will not allow arbitration
on the following:
e Ford 5.4L Engines for any
model over 100,000 miles
e Ford 6.0L & 6.4L diesel
engines for any model over
100,000 miles
» 2007-2016 GM 3.6L engines
for any model over 100,000
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Guarantee
Period

Failure Coverage

Light
Requirement

Condition Report
Required

Mileage
Parameters

PSI Requrired for
Guarantee

Guarantee
Period

Failure Coverage

Light
Requirement

Condition Report
Required

Mileage
Parameters

PSI Requrired for
Guarantee

o

GREEN
LIGHT

7 Days with PSI
200 Miles with PSI
Green
No
None

Yes

©

SELLER
GUARANTEE

7 Days with PSI
200 Miles with PSI
Green
No
None

Yes

o

AUCTION
GUARANTEE

7 Days with PSI
200 Miles with PSI
Green
No
None

Yes

o

SILVER
CERTIFIED

7 Days
300 Miles
Green Light
Yes
<125K

No

UARANTEES &

GOLD
CERTIFIED

7 Days
300 Miles
Green Light
Yes
<100K

No

PLATINUM
CERTIFIED

14 Days
300 Miles
Green Light
Yes
<50K

No

AAA
CERTIFIED

7 Days
300 Miles
Green or Yellow
[\ [)
<150K

No

ERTIFICATIONS

AAA

CERTIFIED+

7 Days

300 Miles

Green or Yellow

Yes

<125K

[



PAYMENT

ALL BUYERS
MUST HAVE
ACH ON FILE

All buyers must have ACH
information on file with GKAA.
We accept many forms of
payment types including

floorplan, check, cash, and more.

AUl VEHICLES
MUST BE PAID
WITHIN 5
BUSINESS DAYS
OF THE SALE.

Funds are not pulled on any
arbitrations, pending post-sale
inspections, or vehicles with
titles absent.

For any vehicles sold title
absent, the buyer will receive a
call when the title comes in prior
to the check being deposited or
ACH being pulled.

There is a $100 NSF fee for any
checks or ACH’s that bounce.

GREATER
KALAMAZOO

ACCOUNTS
RECEIVABLES

All statements for charges on
account are mailed out the first
full week of each month. Any
charges not paid for within 60
days will result in the dealer’s
account being locked and not
able to receive a bidder badge.

LATE FEES

Any vehicle not paid within 5
business days of the sale will
incur a $175 late fee and will be
blocked from receiving a bidder
badge.

Any vehicle not paid within 8
business days will be
automatically ACH'd from the
dealer’s account.
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Seller’s have two (2) weeks to produce a
saleable title from the day of the sale, unless
otherwise announced on the auction block. The
day after the sale is day 1. If a saleable title is
not produced within two weeks, the buyer may
initiate a TA return for a refund on the vehicle.

e All TA returns must be initiated with either the office manager
or the title clerk.

e Once a TA return has been initiated, the seller has 24 hours to
produce a saleable title.

o If a saleable title is not produced within 24 hours of the
initiation, the buyer has 24 hours to return the vehicle to the
auction.

o Once the vehicle is back to the auction, the vehicle is
subject to a walkaround prior to any refunds. Vehicles
being returned must not have any more than reasonable
wear and tear from driving to and from the buyer’s
location.

e |f the vehicle is not returned within 24 hours, then whichever
arrives first determines the sale. If the vehicle arrives first, the
vehicle will be returned to the seller. If the title arrives first,
the sale stays together.

e The buyer remains responsible for any charges incurred after
the sale of the vehicle. This includes transportaion charges,
work done to the vehicle, interest, etc.

o The auction nor the seller are responsible for any charges
inurred from transporting the vehicle back to the auction
for the return.
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