JACKSONVILLE

This location follows the NAAA Arbitration Policy and America’s Auto Auction Terms and
Conditions. However, certain amendments, exceptions, or operational differences may
apply. The details below outline our specific local policies.

e All arbitration requests must be requested by emailing:
Jason.figueras@americasautoauction.com

e No arbitration on Nissan CVT transmissions, cam phaser on Ford trucks, valve train
noise without a check engine light on.

e YELLOW LIGHT(LIMITED GUARANTEE/SELLER GUARANTEE/ POWER TRAIN
GUARANTEE)- Online buyers have 7 calendar days to open arbitration for a single
item exceeding $800 related to the drivetrain. In- lane buyers must arbitrate night of
sale. NOTE- these disclosures only cover internally lubricated parts. Examples of
items not covered would be timing belts, head gaskets, seals, etc.

e The auction assumes NO responsibility or warranty for vehicles sold on a “Dealer
Red Light / As Is” or “Personal Ride and Drive” or “Powertrain Only”. These

agreements are made between the Buyer and Seller; these units are not eligible for
PSI.

e Seller has a maximum of 30 calendar days for title to be received by the auction.
(Sale day is day 1). After 30 calendar day period, it is the Buyer’s option to return the
vehicle or wait a reasonable period of time for the title. If you are a successful bidder
on a vehicle that sells Title Attached (T/A), it is advisable that you do not expend
money and DO NOT SELL THE UNIT UNTIL THE TITLE IS RECEIVED. If the title is not
produced in 30 days and you would like to return the unit to the auction for the
original purchase price, a 48-hour notice is required. If you do not notify the auction
and you return the vehicle and the title has arrived, the vehicle remains yours. The
vehicle cannot exceed 200 miles past the miles over the odometer reading at time of
purchase. IF an exception is approved by management for the return of the vehicle,


mailto:Jason.figueras@americasautoauction.com

the buyer will be subject to $1/mile reimbursement to the seller over the 200-mile
threshold.

“IF” sales will be processed as timely as possible on sale day. We are an evening
sale; these sales will be binding until 4 p.m. the day following the sale.



