RICHMOND

This location follows the NAAA Arbitration Policy and America’s Auto Auction Terms and
Conditions. However, certain amendments, exceptions, or operational differences may

apply. The details below outline our specific local policies.

Arbitration requests must be submitted via our Arbitration request form (see
auction for form) or via the Auction VCommerce App.

PSlis only available for vehicles 10 years old or newer; older vehicles may get sale
day only.

The deadline to add PSI/Arbitration is 3 PM on sale day.

Transportation reimbursement is not offered.

INOP vehicles are sold 100% AS-IS, except for transferable title.

30 day no title - the buyer must give RAA notice prior to returning the vehicle after
the 30-day waiting period. If the seller presents a valid negotiable title to the auction
before the close of business on the next business day (excluding weekends and
auction observed holidays) from the time that the buyer notifies the auction of their
intent to return the vehicle, then the transaction will stand. If the title arrives at the
auction before the vehicle returns, the sale will remain valid. Vehicles must be
returned in the same condition as the time of purchase.

Arbitration decisions made by the auction are final and not subject to any future
warranties or guarantees. We do not send vehicles out for 3rd party inspections. Any
non-supported arbitration is subject to a $50 fee.



